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Claims can be filed online or by phone. Proof of purchase and proof of installations will be required on all claims. Please have original and warranty repair invoices along with 
purchase receipts available when filing a claim. If the shop has provided all the proper documentation and the administrators determine that it is the original part that failed, 
ABS will approve the claim and notify the Federated member. Payment methods will be determined by the Federated member.

MAKING IT EASIER FOR YOU TO RECEIVE REIMBURSEMENT 
FOR YOUR LABOR ON QUALIFYING REPAIR CLAIMS

LABOR ASSURANCE

The Federated Labor Assurance Program covers labor 
reimbursement inside the 25-mile restriction of the 
Nationwide Repair Warranty Program.

This program provides reimbursement for labor 
on most repairs involving defective parts originally 
installed by your Federated Car Care Center. 

Claims are administered by Automotive Business 
Solutions, the provider of our Nationwide Repair 
Warranty, Roadside Assistance, and Road Hazard 
Programs. 

Your shop must be enrolled in both the Federated Car 
Care and Nationwide Repair Warranty programs to 
eligible to participate.

A hassle free claims experience

Competitive labor rates

Same-day labor reimbursement 
in most cases

Coverage on most repairs

Program benefits to enrolled 
repair facilities include:

FEDERATED LABOR 
ASSURANCE PROGRAM

To participate please contact your local Federated Auto Parts distributor  
for eligibility and complete program terms and conditions.


