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• Integrated with Lyft 
• Branded for the service center
• Eliminate shuttle van/loaner vehicles
• Eliminate liability while reducing cost
• Invoice billing
• Automated text notification updates
• Live driver tracking
• Custom delivery radius
• Customer pickup within 5-10 minutes in 

most areas
• Expense controls with monthly spend cap
• Three levels of reporting (store, regional or 

manufacturer/group
• No assets for the dealer
• Custom dealer ratings/surveys 
• Summary or detailed reporting
• Integrated virtual payments and checkout 

process (optional)
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• Transportation: Shuttle OnDemand reporting

• Dealer, Regional and Group/OEM Views

• Store and User Level Performance

• Daily, Weekly, Monthly, Quarterly views

• Trend analysis reports

• Heat Maps

• Ratings & feedback reporting with comments

• Easily exported into Microsoft Excel 

• Custom report capable

REPORTING / DATA ANALYTICS
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IF THERE ARE ANY QUESTIONS 
OR YOU’D LIKE TO ENROLL, 
PLEASE CONTACT KEN HITE
AT KEN@GETREDCAP.COM
OR CALL 949-466-1190
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RedCap
Shuttle 
OnDemand

ü No setup charges

ü No monthly subscription

ü No long term contract

ü No minimum utilization requirements

ü Only pay for what you use

ü No cost to have the RedCap platform as a backup

ü Shuttle OnDemand Software provided complimentary

ü Cancel/Stop using anytime




