
Jifeline, dé aanvulling op uw diagnoseapparaat!
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R E M OT E  P R O G R A M M I N G  R E Q U I R E M E N T S

WHEN PROGRAMMING, ETHERNET CABLE CONNECTION
 AND BATTERY MAINTAINER ARE REQUIRED

LOGGING IN

Go to https://customers.elitekauto.com

Use the login provided in welcome email

If you forgot your password, click          
Forgot Password

Can’t find welcome email or your username? 
Email us and we will gladly send it to you. 
remote@elitekauto.com

•	 If using Wi-Fi your network must be running 
the 2.4ghz band.

•	 If using Ethernet connection, you must use 
high quality CAT5-E or CAT6 cable.

•	 If you’re unsure if you may have ports blocked, 
you can use this link to check your port 
settings https://portscan.obd.help:46329/

I T  R E Q U I R E M E N T S
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Are you experiencing problems?
You can always contact the Jifeline team:  T +31 (0)85-486 37 27 | E info@jifeline.com

FOR MORE INFORMATION, PLEASE CONTACT US AT:
888-8-ELITEK |  (888) 835-4835

REMOTE@ELITEKAUTO.COM
ELITEKAUTO.COM

S C A N  H E R E 
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STEP 2. 
Prepare for use.

•	 Go to elitek.obd.help via the browser 
of your PC / laptop, tablet  
or smartphone or scan the QR code 
and fill in the login details you received 
by email.

STEP 1. 
Connecting the Elitek Remote Scanning 
Device to your wifi network:

a. Connect the device to the OBD Port 
of any vehicle that is in range of your     
Wi-Fi. The green LED at the top right of 
the ethernet port on the device will start 
slowly flashing.

b.  Using a phone or tablet, open your 
Wi-Fi settings and select the Connector 
XXXXX (For reference the connector 
number is on the back of the device).

c.  Open a web browser and navigate 
to connector.help. Select your Wi-Fi 
network and enter your Wi-Fi password. 

d. Wait for about 1 minute for both the 
green and orange LED to light steadily. 
The device is then connected to your 
shop Wi-Fi. If not, reset the Elitek 
Remote Scanning Device (see bottom 
left section).

To link or reset the Elitek Remote Scanning Device to another network:

a.

b.

c.

•	 Connect the 16-pin OBD connector of  
the device to the OBD port of a vehicle.

•	 Use the supplied reset pin or a paperclip 
and press the reset switch for about  
10 seconds and release it.

•	 The orange LED is constantly on and the 
green LED is flashing slowly: the Elitek 
Scanning Device is ready to connect to 
the network.

•	 From here, go back to step 2b.

FEDERAL COMMUNICATIONS COMMISSION (FCC) INFORMATION
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference received, including interference 
that may cause undesired operation. No changes shall be made to the equipment without the manufacturer’s permission as this 
may void the user’s authority to operate the equipment.
This device complies with FCC radiation exposure limits set forth for an uncontrolled environment. This device 
must be installed and operated with a minimum distance of 20 cm between the radiator and your body.

INDUSTRY CANADA (IC) INFORMATION
This device contains license-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and 
Economic Development Canada’s license-exempt RSS(s). Operation is subject to the following two conditions:
(1) This device may not cause interference. (2) This device must accept any interference, including interference that may cause 
undesired operation of the device.

Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux
appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions suivantes :
(1) l’appareil ne doit pas produire de brouillage, et (2) l’utilisateur de l’appareil doit accepter tout brouillage radioélectrique 
subi, même si le brouillage est susceptible d’en compromettre le fonctionnement.

IMPORTANT NOTE:
ISED Radiation Exposure Statement:This equipment complies with ISED RSS‐102 radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated with minimum separation distance of 20cm 
between the device and all persons. 

Cet équipement est conforme aux limites d’exposition au rayonnement ISED RSS‐102 définies pour un environnement non 
contrôlé. Cet équipement doit être installé et utilisé avec une distance de séparation minimale de 20 cm entre l’appareil et 
toutes les personnes.


