
Reason #1: This service allows you to speak with an automotive repair specialist who has access 
to the latest factory information for difficult repairs from a state-of-the-art automotive library and 
a symptom and repair database. These specialists have an average of 20 years experience and are 
continually updated with the latest training. And you’ll get through to one of their specialists right 
away - no dispatcher and callbacks.

Reason #2: Making the call is easy and hassle-free and there’s no charge for preliminary  
information. You’re only charged when troubleshooting begins at $2.85 per minute with 
a one time 3 minute admin fee per case. New account sign-ups receive the first 10 minutes of  
troubleshooting free.

Reason #3: With rates this low, using Diagnostic Hotline is the easiest and smartest decision 
you can make. To take advantage of this great benefit, call 1-800-260-9377 (Prompt #5 for Free  
Sign-up) to talk to someone immediately.

	
	 •	 FREE Sign-Up & “Pay As You Go”

	 •	 Factory Trained Master Technicians

	 • 	 Factory (OE) Information & Decades of Pattern-Failures

	 •	 Discounted Corporate Rates: Half the Price of other Hotline  
	 	 Services. (New Pricing! See below for details.)

	 •	 Most Technical calls $15.00- $25.00

	 •	 Live Call Service - Talk to Live Technicians Immediately!!

	 •	 Receive Technical Information Via: Phone, Fax, and E-Mail

	 •	 All Foreign & All Domestic & All Systems

 
 

See reverse side for more detailed services offered

TRY US FREE (Free 10 Minutes)



AUTOMOTIVE ANALYSIS, 
CONSULTING AND ADVICE

Access the latest factory information for difficult repairs via. Diagnostic Hotline. 
Diagnostic Hotline provides help for the most complex drivability and electrical problems. 

Airbags (SRS restraint), Pyrotechnics Seat belt restraints
A/C & Climate Control (HVAC, Climatronic)
Anti-Lock Brakes / Traction / Stability Control (Brake-by-Wire)
Body Computer Systems
Coding / Programming
Component Locations
Diesel Technology Specialists
Direct Fuel Injection, Common Rail Injection, CIS, Jetronic, Mechanical Injection)
Drive-By-Wire
Dyno Testing Assistance
Emission Failures (Drive Monitor failures, California, IM-240)
Gas Analyzer Readings
Hybrid Assistance
Immobilizer / Security Systems (Pass-Key III, Pats, Nats, EWS, DAS, Etc)
Mode-6
Networks (CAN, BYTEFLIGHT, D2B, FLEX RAY, MOST, Multiplexing)
No-starts
OBD-II / OBD-III (coming)
Pattern Failures (Call Center Fixes from almost 2 decades of Assistance)
PROM-ECM Updates
PROM-PCM / TCM Updates
Ride & Traction Control
RKE / Remote Start
O-Scope, Dual-Trace & Pressure Transducers
Service Reminder Lights (EML)
Starting / Charging
Suspension & Alignment
Technical Bulletins (OEM)
Transmission (Tiptronic, Servo Tronic, Auto Stick)
Turbo / Supercharging Assistance (Forced Induction)
Wiring Diagrams (All Makes All Models)
Medium Duty Truck (class 4-7)
Heavy Duty Truck (class 8)
OE Technical Training (Call for more info)

 
Diagnostic Hotline is your best source for technical and diagnostic support and are available 
to help you solve your toughest repair problems.


