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Drive More Parts Sales 
with Data 

Epicor Information Sheet 

Knowledge is power for parts sellers, wholesalers, and 
distributors. Parts sales to shops increase as their businesses 
grow. Successful shops are more likely to expand operations 
and open additional locations. Helping them achieve that 
growth will pay dividends for your parts business.

Service CRM™ software provides guidance and marketing advice 
to shops, helping them generate the most parts (and labor) 
sales possible. Inside the Service CRM software are several 
critical tools that will help make you and your customers  
more successful:

Maintenance Reminders

Vehicle maintenance performed when needed results in increased sales. 
By tracking VIN and odometer information, Service CRM software sends 
service reminders based on the actual driving patterns of each individual 
consumer in a shop’s database. Accuracy builds trust with shop customers 
and can increase frequency of visits—more visits mean more parts sales. 

Inspection Recommendations

Following up on service recommendations made after an inspection but 
not converted can increase sales of pricier and harder-to-move parts. By 
increasing the number of routine service visits per year, the number of 
vehicle inspections performed also increases. Vehicle inspections help 
find work that will need to be done soon. Inspections also find jobs that 
customers can’t always afford at the time but might in the future. Service 
CRM software tracks work that is declined or needs to be done soon. By 
reminding drivers at strategic intervals after the initial visit, shops will get 
those jobs back sooner. These jobs are typically bigger, requiring more 
parts and more expensive parts. Your sales and inventory turns may 
increase as a result.
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Special Promotions

Promotions are triggered by events and circumstances including seasons, 
holidays and manufacturer-sponsored events. A shop having a slow period 
will buy fewer parts. Sending Service CRM promotions increases the shop’s 
service volume and therefore, you sell more parts.

Weather provides many opportunities to increase sales. Battery, charging 
system, lamps, and wipers in winter, A/C and cooling system with all the 
related belts, hoses, and fluids in summer, are obvious examples. These 
are highly profitable and dependable revenue generators when promoted 
consistently. Service CRM promotions can be sent for any or  
all of these.

Manufacturer rebates and loyalty programs rely on consumer awareness to 
succeed. Service CRM promotional tools provide the reach to let consumers 
know they have discounts or rebates available, benefitting shops and their 
parts suppliers. Marketing data has long shown direct causal relationships 
between discounts and buying decisions. 

Epicor Support 

We can provide your field and regional sales reps with whatever information 
and training they need to be successful. We will help your people 
communicate to shops the value of increasing service volume through 
intelligent, data-driven marketing. The more they know, the more they sell. 
Everybody wins.

Offer expires 12/31/19. Please present coupon at time of service. Cannot be 

combines with any other offers. Some restrictions may apply. See shop for details.
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The contents of this document are for informational purposes only and are subject to change without notice. Epicor Software Corporation makes no guarantee, representations, or warranties 
with regard to the enclosed information and specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, merchantability, 
satisfactory quality, or reasonable skill and care. This document and its contents, including the viewpoints, testimonials, dates, and functional content expressed herein are believed to be 
accurate as of its date of publication, October 4, 2021. Use of Epicor products and services are subject to a master customer or similar agreement. Usage of the solution(s) described in this 
document with other Epicor software or third-party products may require the purchase of licenses for such other products. Epicor, the Epicor logo, and Service CRM are trademarks or registered 
trademarks of Epicor Software Corporation in the United States, and in certain other countries and/or the EU. Copyright © 2021 Epicor Software Corporation. All rights reserved.

We’re here for the hard-working businesses that keep the world turning. They’re the companies who make, deliver, and sell the things 
we all need. They trust Epicor to help them do business better. Their industries are our industries, and we understand them better 
than anyone. By working hand-in-hand with our customers, we get to know their business almost as well as they do. Our innovative 
solution sets are carefully curated to fit their needs, and built to respond flexibly to their fast-changing reality. We accelerate every 
customer’s ambitions, whether to grow and transform, or simply become more productive and effective. That’s what makes us the 
essential partners for the world’s most essential businesses.
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